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1. Setting and reinforcing expectations 
 

 
 

 

 
 

 
2. Helping employees replace unproductive habits with productive 

ones 
 

 
 

 
 

 
3. Growing confidence, initiative and responsibility in yourself and 

others 
 

 

 
 

 
 

4. Modeling behaviors you expect from others 
 

 
 

 
 


